
UNIT 2
Becoming a Public Relations Consultant 

You were a Public Relations Consultant. Your responsibility is to help clients improve their 
public image. Now you have a candidate of member of Regional House of Representatives 
(DPRD) in your city. You are aware that his/her public image is unappealing that makes it 
difficult to win the campaign. Therefore, you feel responsible to help him/her improve their self 
image.


Before giving suggestion on “what to do or what not to do”, you need to assess your client. 
The following is a client analysis that helps you understand their capacity on understanding 
their own self image. 


A. Client Analysis

You will ask the client to answer the following questions and cross (X) in the right box that 
better suits your thoughts about your client’s answers

How would the people you work with describe your role in the group?

a. A leader

b. Everyone’s friend

c. A mother/ father figure

d. A good listener

e. A gossip

f. Other

1.

How would you describe your attitude to your work?

a. Enthusiastic

b. compulsive, you can’t stop

c. Conscientious, but no more

d. A square peg in a round hole

e. Frustrated, capable of doing other and better things

What is the atmosphere you create in a group?

a. Warm

b. Chilly

c. Stormy

d. Foggy

e. Strictly from another planet

a. I agree

b. I disagree, reason: 

__________________________
__________________________
__________________________

a. I agree

b. I disagree, reason: 

__________________________
__________________________
__________________________

a. I agree

b. I disagree, reason: 

__________________________
__________________________
__________________________

2.

3.
.



What sort of a boss would you make?

a. So-so

b. Domineering

c. Perfect

d. Definitely not management material

Do you?

a. Act your age

b. Seem much older

c. Seem much younger


How do you treat your superiors?

a. With respect

b. With kid gloves

c. As equals


How do you handle your inferiors

a. You are condescending

b. You exploit them

c. You help them to get on

d. You fear the competition they may offer

How does work affect your personal life?
a. They are two separate worlds

b. They complement each other

c. Work interferes with your personal life


How does your personal life affect work?

a. You maintain two watertight 
compartments in your life


b. Home overflows into your professional life

c. Home gives you a firm basis from which 

to cope with the stress of work

How do you use opportunities?


a. You jump at them

b. You use them reasonably

c. You are frightened by change

d. You never notice them

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________


a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________

4.

5.
.

6.

7.

8.

9.

10.
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How do you view confrontations?

a. You are prepared to fight

b. You give way immediately

c. You welcome a chance for discussion

d. You feel very uncomfortable

What first impression do you give?


a. You are smart and know what you are 
doing


b. You have a sense of humour

c. You are fairly insignificant

d. You are out to impress people

e. Interesting people would like to know you 

better

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________

a. I agree

b. I disagree, reason: 

_________________________________________
_____________________________________


SCORING

You get 5 points for every answer about yourself that your partner agrees with. A score of 45 is 
remarkable. The answers on which you disagree will tell you a surprising amount about how 
you see yourself and how others see you. Any score below 35 calls for a reappraisal of your 
image. If you and your partner agree entirely, you either know each other extremely well or are 
completely predictable. In both cases you should perhaps be thinking of moving on to new 
challenges

So, What is your score? ________________


What is your partner’s score?____________

B. Useful Phrases to Comment your Client’s Looks 
Berikut ini ada beberapa kata yang bisa digunakan dalam memberi penilaian terhadap penampilan 
klien

1. You dress smartly/ casually/ seductively/ badly

2. You stand in a relaxed manner/ stiffly

3. You speak clearly/ loudly/ softly

4. You look sure of yourself, unsure of yourself, ill at ease

5. You walk briskly/ slowly

6. You gesticulate a lot/ you don’t gesticulate enough

1. Why don’t you try wearing quieter colours?

2. You could have your hair restyled

3. You should have your beard trimmed more nearly

4. Try to be less obsequious

11.

12.
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Phrase 1: You dress (1) smartly, (2) casually, (3) seductively, (4) badly

Synonyms


1.


2.


3.


4. 

Antonyms


1.


2.


3.


4. 

Phrase 2: You stand in a (1) relaxed manner/ (2) stiffly

Synonyms


1.


2.


Antonyms


1.


2.


Phrase 3: You speak (1) clearly/ (2) loudly/ (3) softly

Synonyms


1.


2.


3.


Antonyms


1.


2.


3. 


Phrase 4: You look (1) sure of yourself, (2) unsure of yourself, (3) ill at ease

Synonyms


1.


2.


3.


Antonyms


1.


2.


3. 


C. Exercise. Fill out the columns with each synonym and antonym
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Phrase 5: You walk (1) briskly/ (2) slowly

Synonyms


1.


2.


Antonyms


1.


2.


Phrase 6: You (1) gesticulate (2) a lot/ you don’t gesticulate (3) enough

Synonyms


1.


2.


3.


Antonyms


1.


2.


3. 


What are your client’s flaws that you could improve? 

1.


2.


3.


4.


5.


Your score: 

D.  By analysing the flaws of client, you are confident that you will improve his/her     
public image. You should write down the result of analysis below
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Pattern 1. How about + subject + simple verb form

SMART TIPS -  GIVING SUGGESTIONS

How about we go to Chez Philip?

How about starting a group for English learners?

Aha…!!!

Pattern 2. I think + you should try to  + Verb 1

You should try to learn English everyday

Pattern 3. Why don’t you + verb 1

Why don’t you join an English club?

Pattern 4. You’d better + Verb 1

You’d better wake up early

Pattern 5. Let’s + verb 1

Let’s have dinner together

Pattern 6. What about+ Verb-ing

What about having a cup of coffee with me?

Pattern 7. How about + Verb-ing
How about going to the Cinema?

Pattern 8. Don’t you think it would be a good     
idea to + verb 1

Don’t you think it would be a good idea to have a picnic this Sunday 

You should try to change your bed sheet regularly. It smells bad

Why don’t you leave him if he becomes abusive?

You’d better sing a long with me

Let’s change the interior design of our house

What about attending class regularly?

How about having brunch instead of breakfast?
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Pattern 9. If I were you, I’d + Verb 1
If I were you, I’d call her

Pattern 10. I suggest that + you + verb 1
I suggest that you take a nap

Pattern 11. You may want to + verb 1

You may want to try on this T shirt

Pattern 12. Perhaps + You could + verb 1
Perhaps you could take an umbrella with you

Pattern 13. I + strongly advise + you + to + verb 1

I strongly advise you to do more work out

Pattern 14. I + recommend that + you + verb 1

I recommend that you get some rest

Pattern 15. It’s better for you to + verb 1

It’s better for you to sleep a little more

If I were you, I’d run away

I suggest that pay the bills before the due date

You may want to have a dinner

Perhaps you could prepare for an exam as early as possible

I strongly advise you to obey your parents

I recommend that you make some chips rather than cookies

It’s better for you to think others’ opinions
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Accepting suggestions 

1. Thanks, I’ll do it


2. It sounds good


3. That sounds like a good idea


4. Thanks. It’s a good suggestion


5. I think you’re right


6. Why didn’t I think of that?

Refusing suggestions 

1. No, I’d rather not


2. I don’t think so


3. I don’t feel like it


4. What a bad idea!

1.


2.


3.


4. 


5. 


6.


7.


8.


9.


E. As a Public officers consultant,  What are suggestions that you make to improve client’s 
profile in the public’s eyes.

F. HOME ASSIGNMENT

Record a video with your cell phone about some suggestions that you will make for 
the client. Send the video recording to the lecturer’s WhatsApp number
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